
SPSO decision report

Case: 201507625, Parkhead Housing Association Ltd

Sector: housing associations

Subject: neighbour disputes and anti-social behaviour

Outcome: not upheld, no recommendations

Summary
Mr C complained that the housing association had not acted reasonably in relation to a series of anti-social

behaviour incidents that he reported.

After investigation, we did not uphold Mr C's complaint. We found no evidence that the association had not acted

in line with their policy and procedure for dealing with anti-social behaviour.
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