
SPSO decision report

Case: 201806149, Dumfries and Galloway Council

Sector: Local Government

Subject: policy / administration

Decision: not upheld, no recommendations

Summary
Mr C complained that the council had failed to handle a planning application reasonably. We took independent

advice from a planning adviser. We found that, although there had been some minor errors in the information

provided by the council to the planning committee, these had not had a material impact on the decisions reached.

We found that the council had followed its procedures correctly, and that whilst we recognised that Mr C was

concerned and distressed about the handling of the planning application and the proposed development, his

disagreement with the professional judgement of the council's planning officers was not evidence of

maladministration. We did not uphold the complaint.
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