SPSO decision report SCOTTISH L.

SERVICES
Case: 202102039, A Medical Practice in the Forth Valley NHS Board area OMBUDSMAN
Sector: Health
Subject: Clinical treatment / diagnosis
Decision: not upheld, no recommendations
Summary

C complained about the treatment which their partner (A) received when they attended their GP practice with
confusion and could not walk unaided. A could not provide a urine sample and was given a prescription for
antibiotics. A collapsed in the car park following the consultation and was taken to hospital. C believed that the GP
should have arranged a hospital admission for A. The practice felt that appropriate clinical treatment had been
offered.

We took independent clinical advice from a professional adviser. We found that the GP had carried out an
appropriate assessment of A and had diagnosed A as having an infection and therefore prescribed alternative
antibiotics with advice to seek further medical advice should their condition deteriorate. It could not have
reasonably been foreseen that A would collapse shortly after leaving the GP practice. We did not uphold the
complaint.
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